
 
 
Traveling with a service animal  
Trained service animals are accepted in cabin for qualified individuals with a disability. A 
service animal should sit in the floor space in front of the customer's assigned seat but cannot 
protrude into the aisles. Customers may use an approved in-cabin kennel for smaller animals 
provided its use meets stowage requirements. Exit row seating is prohibited. Documentation may 
be required for an animal traveling to international destinations. 

Emotional Support and Psychiatric Service Animal 
Emotional support and psychiatric assist animals are also accepted in cabin for qualified 
individuals with a disability if certain documentation requirements are met. Additional 
documentation may also be required for an animal traveling to an international destination. 

An animal should sit at the customer's feet without protruding into the aisles to comply with 
safety regulations. Customers may elect to use an approved in-cabin kennel for smaller animals. 
Exit row seating is prohibited. Refer to the U.S. Department of Transportation 14 CFR Part 382 
or contact United for additional information. 

Customers traveling with an emotional support or psychiatric assist animal must provide a 
minimum 48-hour advance notification to the United Accessibility Desk by 1) calling 1-800-228-
2744 from within the United States or Canada, or from elsewhere calling the United Customer 
Contact Center and asking to be connected to the Accessibility Desk and 2) submitting the 
required documentation by fax (1-872-825-0208) or email (uaaeromed@united.com). The 
Accessibility Desk must receive and validate the required documentation prior to the time of 
travel. Verification of documentation will include United contacting your mental health care 
professional. If we are unable to validate the documentation or if the advance notification is not 
given, customers will be required to transport the animal as a pet, and pet fees will apply. 

1-800-864-8331 
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